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®6. NN AIAU KM
- Knowledge resides in the users and not in the collection. mmiagﬂwﬁ%’
Ludlyegluunassinainug (v. Maholtra)
- KM is a Journey, not a destination. n1sdansauidunisiunie Tl
wWhnuneuanenis (Warick Holder, IBM, wo Nov woom, Chiangmai)
- A little knowledge that acts is worth more than much knowledge that is
idle. pufifisadnifoiiieujiAtaunnniteufumemadiegiag 9 (Kahlil Gibran)
- Knowledge is a key asset, but it is often tacit and private. mmiﬂﬂu
Aunindddny wivesnsinnudiudildnuanduiunindduyena
- Knowledge is not what you know, but is what you do. a3u3laildifiesnsy
usitdunisnseyin
- Successful knowledge transfer involes neither computers nor documents
but rather interactions between people. msmwammmiﬁwL%ﬂiﬁlﬂ%ﬁ@qnﬁmﬁu
ABUNIMDINIBLONETS Lm'L“fJuL%qsuaaﬂﬁé’uﬁuﬁ‘iwdwﬂu (Mason & Mitroff, ealeven)
~ Shift from error avoidance to error detection and correction aa.UaguaN
MsvaNALIAILRANETR Tudnsfumanuianainuazuile
ol. FaudAflsuvasdisvnisyalu
| AM READY
| (Intergrity)
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A (Actiumens) YUY
M (Moral) = UAasITY

IS a b4 LYY YU
finnsisgusuazUsumbiiudulym

R (Relevancy)

E (Efficiency)

A (Accountability)
D (Democracy)

Y (Yield) = fnanufuiivsednduazfoRaulnedunaduny’

nshaunyLtuysEansam
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UHUN159AN13A21U3 (KM Action Plan) : n5¥Uun159AN15A03 (KM Process)
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UNUN133AN13A21UF (KM Action Plan) : n5uUaun1s3AN15A2143 (KM Process)
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UNUNI5IANTI5A143 (KM Action Plan) : n32Uun133AN15A2143 (KM Process)
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UNUNI5IANTI5A143 (KM Action Plan) : n32Uun133AN15A2143 (KM Process)
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